
An introduction to iDEAL 
Offering online products or services to Dutch customers? Let them pay with a swift, reliable and efficient 

payment method! iDEAL is the most successful and most used payment method in the Netherlands. In this 

factsheet iDEAL is explained in more detail.

A quick overview of some statistics:
• Since its introduction in 2005, more than 3 billion iDEAL payments were made. 

• In 2019: 

 - 667 million payments were made with iDEAL.

 - 60% of the Dutch eCommerce transactions were paid with iDEAL.

 - 99 million iDEAL payments were made via non-Dutch websites.

• iDEAL is offered as a payment method by more than 125.000 online organisations.

• Over 98% of Dutch online banking users can pay with iDEAL.

• iDEAL is consistently in the top 10 strongest brands in the Netherlands. 

Market share payment methods
As percentage of the number of purchases in 2019

Figure 1: eCommerce Payment Monitor 2019 of GfK, Thuiswinkel.org and iDEAL
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  iDEAL | 60%

  Credit card | 9%

  Afterpay | 5%

  Pin Transaction | 5%

  PayPal | 5%

  Direct debit | 4%

  Gift card | 3%

  Bank transfer | 3%

  Acceptgiro | 1%

  Klarna | 1%

  Other | 3%

• Most used in NL

•  98% of Dutch online banking 
users can pay with iDEAL

iDEAL payments

http://www.iDEAL.nl


• Guaranteed payment method

•  Pay online through your 
own bank

What is iDEAL?
iDEAL provides a guaranteed payment to merchants and enables consumers to pay online through their bank 

account. iDEAL is based on the SEPA Credit Transfer and consists of a collection of technical agreements and 

standards (a protocol) between payment service providers. iDEAL is seamlessly integrated with the online  

banking systems offered by banks. When an iDEAL transaction is successful, the merchant has a guarantee that 

he will receive the money via a SEPA Credit Transfer. Therefore the merchant can deliver the goods or services 

instantly. Within the iDEAL scheme there are no consumer initiated automatic refunds or chargebacks possible.

Getting started
To offer iDEAL as a payment method a merchant must contract with an iDEAL Partner. They provide the  

implementation guidelines for iDEAL. In case the merchant has no Dutch bank account, they can contract with  

a so-called Collecting Payment Service Provider, which is certified by iDEAL. Before a contract is concluded the 

iDEAL Partner will perform a full ‘Know Your Customer’ procedure. One of the requirements is that the iDEAL 

payments are ultimately made to a business bank account of the merchant.

How does iDEAL work? 
iDEAL is based on an online protocol consisting of a transaction and a status protocol. When a customer pays 

with iDEAL, he uses the mobile banking app or the online banking application from his bank. The payment takes 

just a few steps. See our website for the iDEAL customer journey.

For a quick guide about the iDEAL process, see the Receive iDEAL payments video on our website.
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iDEAL payments

https://www.ideal.nl/en/partners/acquirers-and-cpsps/
https://www.ideal.nl/demo/en/
mailto:https://www.ideal.nl/en/businesses/offer-ideal/?subject=
http://www.iDEAL.nl


No confirmation?
What to do if a customer claims he has paid, but the merchant did not receive the confirmation?

iDEAL is a direct payment. When a customer can provide a bank statement which shows the iDEAL payment  

was made, the status might not have returned correctly to the merchant systems. The correct status of the  

payment is available at the merchant dashboard of the CPSP or acquirer. This dashboard must be checked  

first to find the payment. The iDEAL transaction has u unique 16-digit transaction ID. This number is shown  

on the bank statement of the customer. When the payment is not on the dashboard, the iDEAL Partner can help  

to determine the status of the payment.

Refunds
iDEAL is a direct payment. After the customer has authorised the iDEAL transaction a SEPA Credit Transfer is  

created by the bank. This means an irrevocable payment is made from the customer to the merchant. When the 

merchant wants to refund the customer an irrevocable SEPA Credit Transfer, which is not depending on the original 

iDEAL transaction, needs to be initiated by the merchant. This can most likely be done via the dashboard of the  

iDEAL Partner. When merchants credit their customers themselves, they require a bank account (IBAN) and  

customer name. Both are available via the iDEAL transaction. Handling refunds is not part of the iDEAL scheme.

For more information contact the iDEAL team at: iDEAL@currence.nl
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• Payment in a few steps

•  An irrevo cable SEPA Credit 
Transfer

iDEAL payments
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